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3–1

Set Up and Basic
Programming of the
DigiCom:  Areas
To learn how to use your DigiCom, you should 
have started with Chapter One, Equipment and its 
Care.  Chapter Two, Foundations of DigiCom, 
taught you important fundamentals to using the 
DigiCom and even provided a programming 
exercise to practice what you learned.

In this Chapter
In this chapter, you will learn more about 
assembling messages using AREAS and the steps 
for programming the DigiCom using AREAS.  You 
will be able to set up the system and, by the end 
of the chapter, you will have recorded more 
messages in Areas.  You will review key points from 
Chapter 2 and learn about:

❑ Associating messages with Keys using Areas

❑ Setting up and recording with DigiCom in Areas
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Quick Review
Before moving on in this chapter you should 
already know how to charge the DigiCom 
battery and how to:
1. Select an overlay and place it on the DigiCom.

2. Turn “on”, “off”, and understand “sleep” 
functions of DigiCom. 

3. Select a Group and Level on which to program 

4. Use the [Set Up] function key, in sequence, to:

• Change DigiCom to the correct System 
Mode (Program or Play).

• Select a Keyboard Layout (4x12, 4x8, 2x6, 
2x4, 1x3, 1x2).

If you do not know how to do any of the 
operations listed, or you feel you need more 
practice, review the materials in the previous
chapters before moving on.

Setting Up the DigiCom to 
Record in Areas
At this time, place the overlay of your choice on 
the keyboard.  Turn your DigiCom on and be 
certain it is in Program Mode.  Now you are ready
to set up the DigiCom in Areas and begin 
recording.  You may want to use Areas on all 
levels.  Using Areas is the easiest and one 
of the most frequent methods of associating 
messages when using DigiCom.  This is because
messages programmed into Areas can be spoken
immediately by pressing just one key.  The length
of the message in any one key does not matter.
You will learn basic steps first and later, if you need
them, you can learn some advanced steps for
programming into Areas.
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Selecting AREAS
To select AREAS as your method of 
associating messages with keys follow 
these steps:
1. Put DigiCom into Program Mode.

2. Press [Set Up] and then [Area/Sequence].

3. The display will show the current setting:

or

or

4. Scroll using the < or > keys until the display 
shows the setting you want, AREAS, then 
press [OK].

5. If the method you want is the same as what 
was previously used, the  DigiCom will display 
a brief message to remind you to setup your 
keyboard layout:

Then it will return to the information display:
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< >    OK  Cancel

PICTURE SEQUENCE

< >    OK  Cancel

SPELL SEQUENCE

< >    OK  Cancel

Set Up Your

Kybd Layout Now

GROUP A:PROGRAM

LEVEL 2:AREAS
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Selecting AREAS (cont.)

6. If the method you want is different than what 
was previously used, the DigiCom will ask you:

7. Press [OK] to continue making the changes.
You will see the brief message which reminds 
you to select your keyboard layout.  Then the 
display will change to the current setting 
information.  (Both of the display messages are 
shown in step 5.)

8. If you decide to use the existing setting, press 
[Cancel] and nothing will change.
(Note: If you decide to use the existing setting 
and you press [OK], that will be fine.  You will 
just see the messages described in step 5 
before you can move on.)

9. Don’t forget to insert an overlay appropriate 
to the chosen method and change your 
keyboard layout now to keep yourself 
organized.

Erase Level?

OK    Cancel
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Choosing a Keyboard Layout: 
Review
When you change your method of assembling 
messages, you will often change your overlay to
program a new overlay. That is why we remind
you to choose your keyboard layout.  You 
already learned how to select and set the
Keyboard Layout and match it to an Overlay
(Chapters One, and Two).  Here is a review of the
steps.

To see what the current Keyboard Layout is or to 
change it, keep DigiCom in Program mode then:

1. Press [SET UP] and then [Keyboard Layout].

2. The display will show the current layout:

3. Press [<] or [>] to step through the layouts.

4. If you decide to leave the layout as it was, 
press [Cancel].

5. When the display shows the layout you want, 
press [OK].

6. The Display will prompt you:

7. If you are not ready to erase the level and 
make any changes press [Cancel].

8. To change the keyboard layout and erase the 
level, press [OK].

Again, be sure to insert the appropriate overlay 
after you have changed the layout, so the printed
keys align with the programmed touch panel.

Keyboard: 4x8

< >    OK  Cancel

Erase Level?

OK    Cancel
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Recording Messages in Areas
With the DigiCom set up and in Program mode, 
you are ready to begin the simple method of
recording messages in Areas.  This section will tell
you how to record messages in Areas and then
summarize how to “put things together”.
Following that you will learn other features that
allow you to customize further to meet the needs
of an individual communicator. 

How to Record Speech
You will start by recording a message and 
then go over some techniques to help you
improve your messages.  If you have any trouble
recording a message, move on and read the
extra instructions that follow. They may help you
discover what is going wrong.

❑ You have your DigiCom in Program Mode.

❑ You have determined the Group and Level.

❑ Your method of associating messages with 
keys is through Areas.

❑ You have the Keyboard Layout programmed 
to match the Overlay.

To Record:
1. Place the DigiCom close to where you 

can speak into the built-in microphone
(or plug in an external microphone).

2. Press [Record].

3. The display will show:PROGRAM/
PLAY

AREA/
SEQUENCE

PLAYING
TIME

IMMEDIATE/
LINK

KEYBOARD
LAYOUTLOCK HOLDTIME SCAN

AUTOSPEAK
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EDIT
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CANCEL
SPEAK LEVEL DEFINE RECORD LINK BACKSPACE STOP REMOVE

ERASE DISK TRANSFER
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TRANSFER
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Press and Hold a

Key to Rec Upon
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How to Record Speech (cont.)

4. Press the message key you want to record on 
and hold it down.  The DigiCom will beep 
once and the display will show:

5. When you see this message, speak into the 
microphone. (In this practice sample you can 
say, `Hello, I am practicing recording!’.)

6. Let go of the message key after you have 
finished talking.

7. The DigiCom will make two beeps indicating 
that the message was recorded.

To listen to your new message, simply press the
message key where you recorded.  

You will see a symbol in the LCD indicating that
key has been recorded and you will hear 
your message. If the message wasn’t properly
recorded, read the Helpful Hints below and try
again.

8 HELPFUL HINT:
Holding Down the Message Key – You must press 
and hold the message key the entire time you 
are speaking.  You will find that there is a knack 
to holding the key down for the right length of
time.  If you begin speaking too soon, or let go
too soon, the first part or end of the message may
be cut off.  It is  helpful to continue your press
momentarily after you have finished speaking 
to avoid cutting off the message.  If you press 
the key and let go, there will be no message
recorded.  Practice.

Recording...
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8 HELPFUL HINT:
Speaking into the Microphone – The microphone 
is sensitive so it can record your voice quite well.
But it will also pick up background noise, so you
should always record in a quiet place.  Listen for
sounds like lights, fans and heaters, and record
away from them if possible, as these noises can
greatly reduce the quality of the messages. When
recording, speak about 2 to 4 inches from the
microphone, in a normal speaking voice.  
Always be certain, if you are using an external
microphone that requires a battery, that you have
working batteries installed in the microphone.

How to Record Speech (cont.)

Now, record at least 5 more messages to 
practice before moving on.  

From what you have learned to this point, you
can now record the DigiCom, using only Areas,
on one or all 8 Levels and into one or more
Groups as you determine is needed.  You know
the basics!
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Putting It All Together
❑ Place a desired Overlay on the touchpanel.

❑ Be certain the unit is charged or plugged in so 
there is enough power.

❑ Be certain the DigiCom is in Program Mode.

❑ Determine the Group in which you will begin 
programming.

❑ Determine if you will use more than one group.

❑ Determine what Level you will program and 
scroll to that Level.

❑ Put DigiCom into Areas.  (You have not 
learned Picture and Spell Sequence yet!) 

❑ Be certain the Keyboard Layout matches the 
Overlay you have selected.

❑ Record each key and prepare your Overlay 
with symbols or words for use by the AAC 
communicator. 

❑ Repeat for additional Levels, Overlays and 
even Groups (if only using Areas). 

❑ Put DigiCom into Play mode prior to returning 
to the AAC communicator. 

❑ Give the DigiCom to the communicator and 
start talking!
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Advanced Features 
Related to Areas
Understanding and Selecting 
Immediate and Link Modes
The simplest way to speak an Area message is 
just to press the message key to which it is
assigned and have it speak.  To do this, the 
DigiCom must be in Immediate Area mode 
(or more simply, Immediate).  The DigiCom is
shipped to you in Immediate mode.  Pressing any
message key that has a message recorded on it
will instruct the DigiCom to speak that message
immediately.

There is another mode of operation called Link
Area mode (or more simply, Link) that allows the
user, when in play mode, to put together a series
of messages and then have the DigiCom speak
the whole series at once.  Linking messages allows
you to put sentences together from separate
words and phrases.  Selecting Immediate or Link is
done only in Areas.

Part of preparing the DigiCom for a user is 
choosing between Immediate or Link mode.
DigiCom is shipped to you in Immediate mode.  
If you do not plan to link, you do not have to
change this setting. For more information about
Link see Chapter 4, User Function Keys: Link.
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<HAVING TROUBLE?
If someone has used the DigiCom before you, 
they may have changed Speech Controls which
may make the Link function appear to operate
incorrectly.  When learning to setup and use Link,
it is recommended you have the following Speech
Controls set: Verbal Cue: OFF, Speak Msg: OFF,
Speak: KEY.  You can change these settings by
pressing [COMMAND] and then [SPEECH 
CONTROLS] and follow standard programming
rules to select these settings. 

3–11

3

Understanding and Selecting 
Immediate and Link Modes (cont.)

To select  Area:  Immediate, or Area:  Link, 
or to check the setting, follow these steps: 
1. Press [SET UP] and then [Immediate/Link].

2. The display will show the current setting:
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or

3. Press [<] or [>] to switch between Immediate 
and Link.

4. When the display shows the setting you want, 
press [OK].

Note: If you select Link, it becomes active in Play 
mode. You will need to press the [Speak] key to
have messages spoken.

Area:IMMEDIATE

< >  OK  Cancel

Area:LINK

< >    OK  Cancel
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Defining Message Keys in Areas

Define:  To Create special 
keyboard layouts (Key Group) 
Message key areas were already defined 
automatically with the layout that you chose
while setting up the DigiCom.  For most people,
these layouts will be all that are needed.
However, if you wish to define custom areas by
combining some keys into a group, you can 
create a defined keyboard layout using Define:
Key Grp (Group).  You may use these new custom
areas, the pre-defined areas, or a combination of
both.

To create a special keyboard layout first be 
certain you are in Program mode, on the Level
you wish to program and then:

1. Press  [Define].

2. The display will show:

PROGRAM/
PLAY

AREA/
SEQUENCE

PLAYING
TIME

IMMEDIATE/
LINK

KEYBOARD
LAYOUTLOCK HOLDTIME SCAN

AUTOSPEAK
SEQUENCE

EDIT
SEQUENCE

SET UP

OK

COMMAND

CANCEL
SPEAK LEVEL DEFINE RECORD LINK BACKSPACE STOP REMOVE

ERASE DISK TRANSFER

VOLUME
DOWN

<
VOLUME
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>

AREA/
SEQUENCE

EDIT
SEQUENCES

DEFINE

3. Press [OK] to continue.  The display will show:

4. Press a first message key to be included in the 
custom area. The display will show:

5. Now, press none,  one or several message keys 
that you want to be part of the defined area.

6. When you are finished, press [OK].

Define:KEY GRP

< >  OK  Cancel

Select 1st Key

Cancel

Press next key

OK    Cancel
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Define: Key Group  (cont.)

7. The display will show:

8. Press the [RECORD] key to record the message 
for your defined area.

9. When you press this new area to speak your 
message, you will notice the balloon speech 
symbol in the LCD is shaped differently to 
represent a defined key group area.

IMPORTANT:
Areas that have been defined will remain as a key
group until the entire level is erased.  If you 
re-record one of the areas within that key group, all
the areas defined within that key group will have
the same new message and the old message will
be lost.

Before or immediately after you have defined the
Areas, you should make an overlay to show the
size and location of the defined key areas. If you
do not do this immediately, you may forget what
you defined and think the DigiCom is working
improperly.  After you make the overlay, you are
then ready to record messages.  You can do this
as described in the previous section.

Press RECORD and

Hold to Record

10. If you make a mistake recording, press a key 
in the key group you defined and record as 
usual by pressing and holding that area. All the 
keys in the group will act as one.

Note: When you replay your message in a defined 
area, you will notice a difference in the speaking
symbol that appears in the LCD.  It will have a grid
symbol to signal the key you pressed is part of a
customized area.

%
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Define:  To Be User Function Keys
(Function)
For some people, you may want to have a user 
function key located directly in the message key
area.  You can define a message key as a user
function key. The message key can then become
any of the following user functions: group, speak,
level, link, backspace, volume down, volume up,
power down, none. 

Defining a message key as a function may be 
helpful to individuals who want access to 
functions without touching the function row.  This
can be helpful to people using Areas, particularly
when they are using scanning as their selection
method.  Defining user function keys on message
keys may speed up the operation of the DigiCom
for scanning users.  Defining the user function
works only in Areas and Picture Sequencing.  User
functions cannot be defined in Spell Sequencing. 

To define a message key as a function: be certain
you are in Program mode, on the Level you wish
to program and then:

1. Press  [Define].
2. The display will show:

3. Press [<] or [>]  to scroll until the display shows:

4. Press [OK] to accept this option.

5. The display will show:
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< > OK  Cancel
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Define:  Function (cont.)

6. Now, press one message key that you want to 
become a function key.

7. The display will show:

where xx represents the coordinate of the 
selected key and the words indicate its 
current setting.

8. Press [<] or [>] to display the 10 function 
options available.  When the desired one is 
displayed press [OK].

If your desired option happens to be LEVEL or 
GROUP,

9. then you are prompted further to select the 
LEVEL key or a specific level (LEVEL 1, LEVEL 2, 
LEVEL 3, LEVEL 4, LEVEL 5, LEVEL 6, LEVEL 7 or 
LEVEL 8); or a GROUP key or a specific group 
(GROUP A, GROUP B, GROUP C, GROUP D, 
GROUP E, or GROUP F).
Otherwise, skip to step 12.

10.The display will show:

where xx represents the coordinate of the 
selected key and the words indicate its 
current setting.

11.Press [<] or [>] to display the 8 levels or 6 
groups available. When the desired one is 
displayed press [OK].

12.The display will return to the current settings.

XX:LEVEL 1

< > OK  Cancel

XX:NONE

< > OK  Cancel

GROUP A: PROGRAM

LEVEL 4: AREAS
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99IMPORTANT:
If you select a key within a defined area, and 
you assign a function to that key, all the key areas
defined within that key group will have the same
user function.  When you begin to define the
Function, the LCD will display the abbreviation:
DEF to let you know the key you selected is
already part of a defined area.  You can select a
function to put in the defined area and continue
programming as described above.  Or, you can
leave that area and choose another location to
define your function. Think this through before 
programming using these advanced features.

99CAUTION:
When you define Level or Group as a function on
a message key, you must define this function on
all useable levels and groups. Then, that location
can be used to control moving between levels or
groups. Otherwise, you will change a level or
Group and have no way out other than to use the
function row again!

Define:  Function (cont.)

13.Now, when you press this key, it will be the 
function you defined. For example, if you 
defined a message key as a power down 
function, it will turn the DigiCom off. To turn 
DigiCom on again, you will need to press the 
Reset Button.

14.To remove a function in Areas:  you must 
return to the Define menu and set the function 
to NONE.

88 HELPFUL HINT:
Mark your overlay to show Group, Level and the 
functions assigned to the message keys.
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Define:  To Have a Verbal Cue 
(V. CUE)
And, last but not least, you can define a message 
key so it has a verbal cue.  A verbal  cue is a 
spoken cue that is separate from a message.
Although the verbal cue feature can have various
uses, it was created specifically for people using
auditory scanning. (When programming and using
verbal cues, be certain to pay special attention to
the  [speech controls] settings you select.  Below
are some examples of the use of verbal cues:

-place single-word verbal cues in keys so a 
person can hear content words as they create 
grammatical statements and questions. This may
be helpful for people with aphasia and people
who can benefit from single-word cues that
expand to lengthier messages. (i.e.  the following
words are programmed on three separate keys
with matching symbols: “me-go-doctor”.  The
cues may assist production by providing auditory
feedback to a DigiCom communicator.  
When the [speak] key is pressed, the sequence
expands to a more complex message for the 
listening partner: “I have an appointment with the
cardiologist.  Let’s check the calendar.”)  

-place single-word or short, phrase-length verbal 
cues in keys for “quick chat” messages. Program
expanded messages with more details in the mes-
sage area. (i.e. “hi!” is defined as a verbal cue for
a key and “Have you been keeping yourself
busy?” is recorded into the message.) 

To define a message key with a verbal cue follow 
these steps:
1. Press  [Define].
2. The display will show:

Define:KEY GRP

< >  OK  Cancel
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Define:  V. CUE (cont.)

3. Press [<] or [>] to scroll to the V. Cue option. 
The display will show:

4. Press [OK] to make this selection.  The display 
will then show:

5. Now, press the message key in which you want 
to record a verbal cue.  The display will show:

6. Press the [record] function key and hold to 
follow standard recording procedures.  If you 
make a mistake, repeat the steps from the 
beginning.

7. When you are done recording, the DigiCom 
will beep to indicate the verbal cue has been 
recorded and the display will show:

8. Now, this key will have a verbal cue. Depending 
on how you set the DigiCom up to speak, the 
verbal cue may speak aloud immediately or it 
may not speak aloud at all and only be used 
as a cue in the auditory scan mode.  You can 
learn more about speech settings in Chapter 4. 
Pay special attention to the section about 
Speech Controls.

9. Later, if you wish to change the verbal cue, 
repeat these procedures.

Define: V.CUE

< >  OK  Cancel

Select Key

Cancel

Press RECORD and

Hold to Record

GROUP A: PROGRAM

LEVEL 4: Areas
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Transfer Area Msg: Moving and 
Copying Previously Recorded
Messages
In basic programming in Areas you learned to 
record messages.  But what if you record various
messages and then decide you want to have one
message that you recorded on a key moved to
another location?  You can move or copy this
message to another key without rerecording
because the DigiCom allows the programmer 
to Transfer Area Message key contents.  This 
transfer feature eliminates the need to rerecord 
a message.   This can be very helpful when you
have gained the assistance of someone to 
program in a different voice or language and
they cannot be present when you are ready to
make changes on the overlay.   

There are two transfer methods: Move and Copy.  
These Transfer commands work only in Areas. The
first method, MOVE,  just moves the key message
from one location to another. On the other hand,
COPY duplicates the key message, leaving it at
the source and copying it to the destination you
specify.

To transfer the key message, first put the DigiCom 
in Program mode and in Areas. Then follow the
instructions below:

1. Press [COMMAND] and then 
[Transfer Area Msg].

2. The display will show:

3. Press [<] or [>] followed by [OK] to select the 
transfer method.

Method: MOVE
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Transfer Area Msg: Moving and 
Copying Recorded (cont.)

4. The display will prompt you:

or

5. Press [Cancel] anytime to abort.
6. Press the key that you want to transfer.
7. The display will prompt you:

or

8. Press the destination key to complete the 
transfer.

The message is now transferred and the original 
area is free to have a new message recorded
over it if the selected method was a ‘MOVE’.

Note: Function keys are not transferred. They are
defined on a message key.

Move from

Cancel

Copy from

Cancel

Move to

Cancel

Copy to

Cancel
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Erase Key
The `Erase Key’ function allows you to erase a 
message and erase a verbal cue.

3. If you want to erase a message, press a key 
that contains the message you want to erase.

4. If you want to erase a verbal cue, press the [<] 
or [>] arrow key to scroll and the display will 
show:

5. Press OK when you find your desired selection.
The display will show:

6. Select and press the key you want to erase.

7. The display will prompt you if there is speech 
being erased.  It will show:

Erase:MESSAGE

< >  OK  Cancel

Erase: V.CUE

< >  OK  Cancel

Select Key

Cancel

Play IT?

OK  Cancel

You can erase a key by following these
steps:
1. Press  [Command] and then [Erase Key].

2. The display will show:

88 HELPFUL HINT:
To remove a function you must define function to
none.

PROGRAM/
PLAY

AREA/
SEQUENCE

PLAYING
TIME

IMMEDIATE/
LINK

KEYBOARD
LAYOUTLOCK HOLDTIME SCAN

AUTOSPEAK
SEQUENCE

EDIT
SEQUENCE

SET UP

OK

COMMAND

CANCEL
SPEAK LEVEL DEFINE RECORD LINK BACKSPACE STOP REMOVE

ERASE DISK TRANSFER

VOLUME
DOWN

<
VOLUME

UP
>

COMMAND

CANCEL

PROGRAM/
PLAY

AREA/
SEQUENCE

PLAYING
TIME

IMMEDIATE/
LINK

KEYBOARD
LAYOUTLOCK HOLDTIME SCAN

AUTOSPEAK
SEQUENCE

EDIT
SEQUENCE

SPEAK LEVEL DEFINE RECORD LINK BACKSPACE STOP REMOVE

ERASE DISK TRANSFER

STOP

SET UP

OK

COMMAND

CANCEL
VOLUME
DOWN

<
VOLUME

UP
>

KEY
CONTROLS

ERASE
KEY
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Erase Key (cont.)

10. Press [OK] to listen to the key or [Cancel] if 
you do not need to hear it. 

11. The display will ask if you want to erase it.  
It will show:

12. Press [OK] to erase the key or [Cancel] to 
abort. 

13. The display will show:

88 HELPFUL HINT:
If you select a key within defined areas to erase, 
all the areas defined within that group will now be
blank.

Erase It?

OK  Cancel

GROUP A:PROGRAM

LEVEL 1: Areas
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Programming 
Exercise 2
If you have trouble remembering how to perform 
any of the functions called for here, go back to
the corresponding section and read up on that
function.  This exercise will begin by recording 
a few messages in Areas.  Using the sample
vocabulary below, go through the following steps:

1. Put the DigiCom in Program mode, select 
a group and a level.  If you want to practice 
locking in or out of groups or levels, do so now.

2. Set DigiCom to Areas.

3. Insert a 4x12 Programmer’s Overlay.

4. Set the Keyboard Layout to 4x12.

5. Set Immediate/Link to Immediate.
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Programming 
Exercise 2 (cont.)

The DigiCom is now set up to begin recording 
messages.  Follow these steps: 

1. Press [Record].

2. Press the first message key in the first row and 
hold it.

3. Speak into the microphone: `Hello, my name is’

4. On the next key to the right record `and I like’

5. On the 1st key of the 2nd row record your own 
name.

6. Continue across the row: `Susan’, `Amy’, `Mark’ 
and `Paul’ (of course, you can use any names 
you like).

7. On the third row, record `drawing’, `reading’, 
`playing’, and `watching’.

8. On the fourth row, record `pictures’, `books’, 
`comics’, etc..

9. Use a pencil to write on the overlay so you 
can remember where you have programmed 
the various messages.

Listen to all the messages you have recorded by 
pressing the corresponding areas. You can 
probably anticipate how these few phrases can
be combined in a number of ways to make many
new sentences.  If you want to, add some other
phrases as well.  

When you are done listening, put the DigiCom
into Link mode and see the effects this feature has
on the speech feedback.
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; COMING UP NEXT:
You can now perform basic programming of the 
DigiCom and use it to successfully meet multiple
needs of one or more people.  You are ready to
learn more about Speech Control settings and 
setting DigiCom up for individual users. The next
chapter is called Customizing and Speaking with
the DigiCom.  It gives instructions for adjusting the
settings of the DigiCom and using it to `speak’
messages.
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