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A New Found Freedom
Some people are unable to enjoy many of life’s 
opportunities because of speech disabilities.
Before the DigiCom, aids for these people were
larger, bulkier solutions that facilitated a more limit-
ed level of communication at a higher cost.

The DigiCom was created with the following four
criteria in mind:

❑ Digitized Speech (Recorded)

❑ Portability

❑ Increased message capacity

❑ Easier, more flexible programming

Introducing the
DigiCom®
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New Technology
By employing leading edge technology the 
DigiCom is built to be compact and 
completely portable.  Innovative software and
high capacity memory in the DigiCom give the
user an unprecedented range of choices for
communicating.  The DigiCom can be set up to
meet the exact needs of multiple users.  
In addition to its sophisticated electronics, the
DigiCom incorporates an ergonomic case and
high quality graphic overlays presenting visual
information to make it easier to use.

Features
The DigiCom has the following features: 

❑ Portability

❑ High quality digital sound

❑ Multiple message groups and levels
(6 groups, 8 levels) 

❑ Programmable keyboard layouts

❑ Easy transfer of message file between areas 
without re-recording

❑ Message accessing by area, picture or spell 
sequencing

❑ Visual and/or Auditory Scanning with switch 
or joystick operation

❑ Ability to store message files and settings to disk

❑ Floppy disk upgradability

❑ Adjustability of user settings
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Portability
The DigiCom is completely portable.  It weighs
under three pounds and the battery lasts from 8 to
12 hours without being recharged.  This gives
DigiCom communicators the freedom to move
about without having to leave their means to
communicate behind.

Message Capacity
The DigiCom comes standard with 1 MByte of 
memory which holds up to 16 minutes of digital
speech.  The memory can be upgraded up to 
8 MBytes which provides the capacity to record
over 142 minutes of messages.  In addition to
large on-board memory, a disk drive option is
available which allows you to store additional
message files to floppy disk.  

The DigiCom also gives the user multiple levels
and multiple methods for accessing messages.
Messages can be assigned to individual keys, or
to key sequences – either with spelling or pictures.
This way hundreds of messages can be accessed
using a small number of keys.
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Programmability
One of the most noteworthy features of the 
DigiCom is its programmability.  By using a touch
panel that can be divided into user defined
areas, the size and number of keys can be
changed to suit each user’s needs.  Messages
can then be digitally recorded to each area or to
sequences of areas defined by the user.  Finally,
messages can be linked together to make longer
messages.

In addition to the custom message capabilities of
the DigiCom, it is fully adjustable to match 
different user needs.  For example, the time
required to register a key press can be 
lengthened for users who have a difficult time
making short definite key presses.  Or the DigiCom
can be set up to scan and work with a switch or
joystick for people who can’t directly touch the
touch panel with their fingers or a pointer.  The
user settings provide a wide range of adjustability,
allowing the DigiCom to be set up to meet very
specific needs.
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About this Handbook
This handbook was designed to help you learn 
to program and use the DigiCom as a 
communication aid.  If you are a therapist or 
caregiver, it will help you to help the person 
actually using the DigiCom to communicate.
Because the DigiCom has many different modes
and settings, you will not likely be able to take
advantage of all of its features without reading
this guide.

To help you read this manual and find information
easily, sections are labeled in Large Bold Lettering,
and sub sections are labeled in Bold Type in the
columns.  Though it’s strongly recommended that
you read the whole manual, you can easily
browse, finding the sections of immediate interest
in bold print.

When new words appear that you may not be
familiar with, they will be in italics.  There is a 
glossary in the appendix where you can look up
the meaning of the term as it relates to the text of
this handbook.  There is also a section of the
appendix that shows the location of pages 
showing display messages that will assist you in
both trouble shooting and everyday use.

Finally, there is an exhaustive index at the end to
help you find instructions in the manual.  Be sure
to take the time to read through this handbook
and discover the broad range of choices you
have with the DigiCom.
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1

Equipment and 
Its Care
Chapter One
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In this Chapter
This chapter should be read before you begin 
learning how to program and use your DigiCom.
In it, you will find important instructions about 
caring for the DigiCom and its accessories.  
You will learn about:

❑ The standard DigiCom equipment

❑ Caring for the DigiCom

❑ The DigiCom Unit

❑ Overlays

❑ The touch panel

❑ Connecting optional accessories

❑ The disk drive (optional)

❑ Technical information

Equipment and Its Care

1–1
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If anything seems to be missing, please check the
packing slip on the DigiCom box and call Sym
Systems immediately. We want you to be success-
ful and we want to correct shipping errors at the
time of receipt to avoid problems later. 

The next few sections describe each of the 
components of your DigiCom and how to use and
care for them.

1–2

The Equipment
The first thing you should do when you take the 
DigiCom out of the box (do not throw out the
box!), is compare the contents of the box with the
packing list.  You should have:

❑ the DigiCom
❑ one neck / shoulder strap
❑ one battery charger /  power adapter
❑ one package of overlays (18 overlays total)
❑ this manual

The following diagram shows the DigiCom and its 
standard accessories:
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Caring for the DigiCom
The DigiCom has a sturdy case and is ruggedly 
constructed.  However, it is an electronic device
which has several parts that require special care.
Therefore, avoid dropping it, rough handling and
exposure to extreme environmental conditions
such as heat or ice.  In this way you will help make
the DigiCom technology operate better, longer.

The Battery
The DigiCom has a built-in Nickel-Cadmium 
(NiCad) rechargeable battery pack. This contains
high energy cells that should last for at least one
year if cared for properly. Follow the instructions in
this section to maximize the life of your batteries.

99 WARNING:
Use only the adapter/charger that was supplied 
(for specifications, see Technical Information at
the end of this chapter) with the DigiCom.  Other
power adapters, though they may appear similar,
can seriously damage the DigiCom.  Also, do not
use the DigiCom adapter with other electronic
devices.

1–3
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4. When the battery is completely charged, you
will hear 6 beeps and  the LCD will display the
message

Charging Battery

Charging the Battery
To charge the battery, follow these steps:
1. Plug the charger into an electrical outlet.

2. Plug the charger cable into the charger port 
on the back panel of the DigiCom.  The port is 
labeled `Charger’.  This will automatically turn 
the unit on so it can charge quickly.

3. Press one of the keys on the lower half of the 

overlay and the LCD will display the message 

1-4

Fully Charged

Battery

Low Battery

When you see this message plug in the charger,
since you can only use the DigiCom for a short
while longer.  If the battery continues to drain, you
will hear four beeps and see a second message:

❑ The DigiCom can be used while the charger is 
plugged in, but it will take longer to charge.

When the battery starts to run low, the DigiCom
will display the message:

Very Low Battery

Plug in Charger
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99 IMPORTANT:
When the DigiCom has powered down, you will
not be able to turn it on or play messages until
you plug in the adapter and charge the battery. 

Charging the Battery (cont.)

When you see this message, you should stop 
using the DigiCom and plug in the charger (if you
are near an outlet), or turn off the DigiCom, if you
cannot plug it in (refer to the section in this 
manual: Turning DigiCom Off).  If you continue to
drain the battery, the DigiCom will display this final
message:

Powering Down

The DigiCom will then power down, or, in other
words, turn itself off.
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Charging the Battery (cont.)

Below are some important facts about Charging 
The Battery:

❑ The DigiCom has a fast charging battery, so it 
can be used after 2 to 3 hours of charging.  
However, you should charge it for 8 to 10 hours 
when possible, to bring the battery up to a 
full charge. 

❑ With a full charge, in touch mode, the 
DigiCom can be used for up to 12 hours.

❑ If scanning is on, the battery can be used for 
approximately 8 hours since the scanning 
lights (LEDs) consume more power.

❑ How long a fully charged battery lasts depends
on how frequently you use the DigiCom and 
at what volume you play messages.

❑ The DigiCom has a feature called “sleep time”
that allows you to conserve battery power yet 
be able to have quick use of your DigiCom.

❑ The time needed to charge the battery 
depends on how low the battery is.
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Making the Battery Last Longer
There are two methods to help the battery last in 
the DigiCom.  The first is a feature known as “sleep
time”. “Sleep Time” is the time the DigiCom waits
after the last key press before `going to sleep’ to
reserve battery life throughout the day.  The delay
ranges from a half of a minute to 
4 minutes.   This delay can be adjusted to meet
your needs.  

When DigiCom is shipped the ‘sleep time’ setting
is 4 minutes.  Once ‘asleep’, the DigiCom will
wake-up’ when the touchpanel or an attached
switch is pressed. When ‘asleep’ the LCD will 
display no messages.  These all contribute to 
saving battery life.  

To learn more about setting the ‘sleep time’ 
refer to Chapter Two, Foundations of DigiCom.
For now, leave the ‘sleep time’ setting as it
shipped.

The NiCad battery in the DigiCom is a high quality
battery that is safe to use even when the charger
is plugged in.  The DigiCom can be charged peri-
odically at your convenience, but the battery will
last longer if completely discharged at least once
a month. This is called “conditioning” the battery.
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3. Ignore these messages and keep on using the
DigiCom until it shuts off by itself.  If you are look-
ing, you may see the message:    

“Conditioning” the Battery
To “condition” the battery,  follow these steps:
1. Use the DigiCom just as usual, with the charger 

unplugged.

2. Periodically check the LCD (liquid crystal 
display) for messages:

4. Once it has shut off by itself, charge the 
battery up completely (8 – 10 hrs) before using 
it again. Follow the instructions for “Charging 
The Battery” included in this chapter.

If you care for your battery properly, it should 
last at least one year.  When you find that it no
longer holds a charge for very long, contact Sym
Systems or your DigiCom representative to pur-
chase a replacement battery.

Low Battery

Very Low Battery

Plug in Charger

and 

Powering Down

CHAPTER_.1A  4/8/00 3:14 PM  Page 15



1

1–9

Keeping the DigiCom Clean 
and Dry
The front panel of the DigiCom is sealed to 
prevent damage from excess dust and moisture.
But it is important to keep the unit from getting
wet – do not spill liquid on the DigiCom or
immerse it in water. It is not water-proof.

If the front panel becomes dirty, wipe it clean with
a soft damp cloth or tissue.  You may use a mild
glass cleaner, but do not clean it with detergents
or abrasive cleaners, as they will damage the
touch panel and the protective sheet.

Transporting and Shipping the 
DigiCom
Because of its light weight, the DigiCom is quite 
easy to carry from place to place.  It may be
worn around the neck using the strap, or it may
be mounted to a wheelchair. You certainly may
invent your own ways to carry the DigiCom.

You don’t need to turn off the DigiCom for short
trips because it `goes to sleep’ automatically.
However, if you need to ship the DigiCom you
should turn it off using the manual power down.
Instructions for doing this are in Chapter 2.

Turning off the DigiCom will keep the batteries
from discharging and it will also prevent the
DigiCom from `speaking’ inside its box.  When
shipping the DigiCom, you should replace it in its
original box with the protective inserts. You should
also insure it for its original value, in the event it is
damaged in shipping.
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Front Panel
Place the DigiCom in front of you, as shown in the
picture above.  You should be able to identify the
following features on the front panel: The
Protective Plastic Cover, The Overlay, The Touch
Panel, The LCD and The Internal Microphone.

The Protective Plastic Cover
The protective cover is a thin layer of plastic that 
helps protect your overlays and the touch panel.
It is secured by a magnetic strip to firmly hold
overlays in place.

The DigiCom Unit
This section describes the physical features of the 
DigiCom, including the touch panel, the display,
the connectors, the ports, and other features.

Internal Mic

Touch Panel Overlay

LCD Display

99 WARNING:
Do not lay diskettes on magnetic strip or data 
on disks will be lost.
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The Overlays
An Overlay is a thin sheet of paper that is placed 
under the protective plastic covering on the
touch panel.  It acts like a keyboard, showing
where to touch to perform different functions.
You will customize the overlays by gluing or stick-
ing symbols, words, letters or other graphics on the
overlay so they become your communication
boards.  There are many overlays to choose from
when working with the DigiCom; each having dif-
ferent sized or specially marked keys. 

Overlays are the templates you select to create
communication boards.  There are six different
grids or “keyboard layouts” available for defining
the key positions and sizes on the DigiCom.  For
example, if you select a 2x4 overlay (shown
below) to place on the DigiCom, then you will
program the touch panel to match this keyboard
layout. (You will learn how to do this in Chapter 2) 

A1 B1 C1 D1

A2 B2 C2 D2

1

2

1

2

2X4

A B C D

VOLUME
UP

VOLUME
DOWNSPEAK LEVEL LINK BACKSPACE STOP GROUP

CHAPTER_.1A  4/8/00 3:14 PM  Page 18



1

1–12

99 IMPORTANT
The Overlay on your DigiCom must always match 
the “keyboard layout” for your DigiCom to 
operate correctly. If these do not match, the
DigiCom may appear to be operating 
incorrectly. Remember this as you learn more 
about programming DigiCom.

Overlays (cont.)

There are 18 overlays included in the standard set 
that comes with the DigiCom:  nine Programmer’s
overlays and nine User’s overlays.  All overlays are
labeled in the top right corner with keyboard 
layout (grid) information.  A certain number of the
overlays have coordinates marked along the side
and bottom and within the keys as well.  The 
illustration below shows the difference between
two types of overlays.

Programmer’s overlays are fully labeled.  They 
include labels for all the functions that you may
need for programming.  You can recognize them
by the top row of 12 gold and rose shaded 
function keys.  Programmer’s overlays are marked
in the upper right corner with keyboard layout
information as are “user’s overlays”.
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Overlays (cont.)

User’s overlays are visually simpler because they 
include only the function keys needed to `speak’
with the DigiCom.  They are distinguished by bold-
er lettering and the absence of the gold and rose
shaded function keys.  Only the top row of keys
are marked differently between the Programmer’s
overlays and the User’s overlays.

The different overlays (programmer’s or user’s)
have layouts with a varying number of message
keys on each.  Look at these now to observe.
There are 6 grids for message keys:  4x12, 4x8,
2x6, 2x4, 1x3, and 1x2. There is a Programmer’s
and a User’s overlays for each layout/grid. 

1–13

The table below summarizes the different overlay
types:

Matrix Number of Keys
1x2 2 keys
1x3 3 keys
2x4 8 keys
2x6 12 keys
4x8 32 keys
4x8 ABCDE 32 keys
4x12 48 keys
4x12 QWERTY 48 keys
4x12 ABCDE 48 keys 

Note: The scanning option is available with every 
overlay.  

A1 B1 C1 D1

A2 B2 C2 D2

1

2

1

2

2X4

A B C D

VOLUME
UP

VOLUME
DOWNSPEAK LEVEL LINK BACKSPACE STOP GROUP
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Overlays (cont.)

?

1 2 3 4 5 6 7 8 9
! @ # $ % & '

0

Q W E R T Y U I O P

A S D F G H J K L

Z X C V B N M . , SPACE

SPEAK

LINK

DELETE

CAPS
LOCK SHIFT

=

÷
*

–+

4X12 QWERTY

SPEECH
CONTROLS

EDIT
SEQUENCES

COMMAND

CANCELERASE
LEVEL

TRANSFER
AREA MSG

ERASE
KEYRS-232DISK

PROGRAM/
PLAY

AREA/
SEQUENCE

KEYBOARD
LAYOUT

IMMEDIATE/
LINK

SCAN
CONTROLS  

LOCK
LEVELS

KEY
CONTROLS

LOCK
GROUPS SET UP

OK
SPEAK LEVEL DEFINE RECORD BACKSPACE/

DELETE SEQLINK STOP GROUP
VOLUME
DOWN

<
VOLUME

UP
>

?

1 2 3 4 5 6 7 8 9
! @ # $ % & '

0

A B C D E F G H I J

K L M N O P Q R S

T U V W X Y Z . , SPACE

SPEAK

LINK

DELETE

CAPS
LOCK SHIFT

=

÷
*

–+

4X12 ABCDE

SPEECH
CONTROLS

EDIT
SEQUENCES

COMMAND

CANCELERASE
LEVEL

TRANSFER
AREA MSG

ERASE
KEYRS-232DISK

PROGRAM/
PLAY

AREA/
SEQUENCE

KEYBOARD
LAYOUT

IMMEDIATE/
LINK

SCAN
CONTROLS  

LOCK
LEVELS

KEY
CONTROLS

LOCK
GROUPS SET UP

OK
SPEAK LEVEL DEFINE RECORD BACKSPACE/

DELETE SEQLINK STOP GROUP
VOLUME
DOWN

<
VOLUME

UP
>

Alpha-numeric overlays are used for spelling and
have letters on the keys.  There are two styles of
letter keyboards.  The alphabetic keyboard is
arranged A B C and so on through Z.  There is
both a 4x8 and a 4x12 version of the ABCDE 
keyboard.  The other keyboard, like a standard
typewriter, has letters on the top row arranged 
Q W E R T Y..., which is why it is often called the
QWERTY keyboard.  This keyboard is only available
in a 4x12 layout.
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88 HELPFUL HINT:
It is likely that you will be taking the DigiCom with 
you from place to place and switching overlays
for different situations.  You may consider taping
an envelope in which to put the overlays, to the
bottom of the DigiCom for easy storage. Or, you
can purchase a DigiCom carrying case which has
a slot for storing overlays for easy access.

1–15

Overlays (cont.)

The use of each overlay is further described in 
sections throughout this manual.  You can 
customize these overlays in various ways.  You will
learn more about this in the Chapters that follow.

Also, for your convenience, extra overlays can be
purchased using the order form included in the
back of this handbook.
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The Touch Panel
The touch panel is the large, flat, 4” by 9” surface 
centered on the front of the DigiCom.  It is a
touch sensitive panel programmed to register 
key presses.  It is made up of two thin sheets of 
plastic positioned very close together but not 

touching.  When the panel is 
touched with sufficient pressure, 
the two plastic sheets come in 
contact with each other and the 
position of the touch is made known
to the DigiCom.  The touch panel 
technology is unique to DigiCom 
and allows for flexible programming.

The best way to press the touch 
panel is with a finger, or a rounded 
wooden or rubber pointer.  The 
eraser end of a pencil also works 
well.  To prevent damage, do not 
use any sharp objects such as the 
writing point of a pen or pencil. This 
would not only scratch it, making it 
difficult to see the overlays but 
could eventually cause the panel 
to work erratically or not at all.

As the touch panel is likely to collect 
smudges and fingerprints, you may 

need to occasionally wipe the surface with a soft
damp cloth or tissue.  Do not use detergents or
abrasives to clean the touch panel.
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99 WARNING:
In order to prevent damage, do not allow sharp
objects (such as pens, pencils, or keys) near the
touchpanel!  The surface can be scratched and,
if damaged, the DigiCom would need to be
returned for repair.  You can prevent damage by
keeping the surface clean and using overlays
and the plastic protective cover appropriately. 

You will notice that underneath the touch panel
are lights (LED’s).   These can be turned “on” for
highlighting selections, sequence prediction, and
scanning.  (You will learn how to make these
changes in later chapters.  If these terms are new
to you, please refer to the glossary for definitions.)
These LED lights shine through the message keys
and user function keys on the overlays.  The LED’s
are arranged to make scanning available. 
You can learn more about scanning later in this
handbook.
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The LCD Display
The “LCD” Display is a liquid crystal display 
located in the center, above the touch panel.
The display contains 2 rows of 16 characters each
and is used to display the current operation of 
the DigiCom.  The messages on the display will
assist you with both programming and using the
DigiCom.

The Internal Microphone
The Internal Microphone is located a few inches 
to the right of the LCD display.  It is labeled `Mic’.  
See the photograph to the left.  When recording
with the DigiCom, you can use the internal 
microphone, or purchase an optional external
microphone.

99 WARNING:
Do not try to plug an external microphone into
the hole for the internal microphone.  To do so
would damage the internal microphone.  The
jack for an external microphone is on the right
side of the DigiCom.

Now turn the DigiCom around and take a look at
the back panel.  You should be able to locate the
features shown in the following photograph of the
back panel.
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Back Panel
Looking at the back of the DigiCom, starting on 
the left, you will find the following features:  
Switch Jacks, a 9-pin Joystick Port, a 25 pin
External Disk Drive Port, a 9-pin RS-232 Port,.a
charger jack and a speaker grill.

Switch1 and Switch2: These are Switch Jacks
available to plug in switches for scanning.  They
are labeled  and accept normally open switches
with 1/8 inch mini phono plugs.  A single switch
may be plugged in directly or two single switches
may be used.   (see Chapter Six, Scanning )

9-pin Joystick Port: This port is labeled `Joystick’
and accepts inputs from either a joystick or 
multiple switches to be used with scanning. 
(see Chapter Six, Scanning and Joystick )
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Back Panel (cont.)

Disk Drive Port: An external Disk Drive can be 
connected via the long port with 25 pins.  
It is labeled `Disk’.  A light weight disk drive
designed specifically for the DigiCom is 
available as an optional accessory from a
DigiCom representative.  (see Chapter 7)

RS-232 Serial Port: This port may be used in the
future for connecting the DigiCom to other
devices such as a computer.  It is labeled 
`RS-232’. Check with your representative if you are
interested in specific computer interface uses.

Charger Port: The Charger Port is between the
RS-232 Serial Port and the speaker and is labeled
`Charger’.   (see Chapter One)

Internal Speaker: The speaker is behind a large
grill in the plastic near the Charger Port.  It is not
labeled.
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Right Side Panel
The DigiCom has one button and three jacks 
located on the side panel, towards the rear of the
case.  Turn the DigiCom to look at the right side
panel, as shown in the following photograph:

1–21

Reset Button: The Reset Button is on the far left
and is labeled `Reset’.  It is recessed to avoid
being pushed accidentally.  You can press the
reset button with a pen or other pointed object.
The Reset Button is used to turn on the DigiCom
when it has been completely “powered down” or
turned “off”.
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Right Side Panel (cont.)

External Speaker Jack: The External Speaker 
Jack, labeled `Speaker’, is available so you can
plug in an external speaker for greater volume.
This may be especially beneficial in noisy 
environments or when giving speeches or oral 
presentations.  

Ear Phone Jack: The middle jack labeled `Ear’ is
for headphones or an earphone. These can be
plugged into the DigiCom for use while auditory
scanning.  Auditory scanning requires the user to
have an earphone plugged into this jack.

External Microphone Jack: An External
Microphone can be plugged into the jack
labeled `EXT Mic’.  The external microphone is an
optional accessory available from your DigiCom
representative.
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External Devices and 
Options
There are several optional devices which can be 
plugged into the DigiCom, including an external
microphone, an external speaker, earphones 
and a variety of switches and joysticks, and a 
disk drive.  This section briefly describes how to
connect and use them.

The External Microphone
You have the option to use an external 

microphone instead of the internal 
microphone provided within your 
DigiCom.   Using an External 
Microphone generally produces higher 
quality recordings and is often easier 
for some customers.  An External 
Microphone can be plugged into 
the mini jack on the side panel 
(see photo).  For best results, use an 
omni-directional electret condenser 
microphone

To use the microphone, insert the appropriate 
batteries and then slide the switch on its side to
the `on’ position.  Hold the microphone 2 to 4
inches from your mouth for the best recordings.
You will learn more about recording in future 
sections of this Handbook. 

1–23
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External Speaker
To obtain extra volume or higher quality sound, 
an external speaker can be used. Contact your
DigiCom representative for information on 
obtaining an external speaker.  The speaker plugs
into the speaker jack on the side panel of the
DigiCom by means of a mini phono plug.  The
DigiCom audio circuit is designed for a 4 ohm
speaker.

Switches and Joysticks
The DigiCom is designed to accept input from a 
variety of switches and joysticks for those who 

cannot use the keyboard or 
wish to use it in combination 
with switches.  The port labeled 
`Switch’ accepts input from a 
single or double normally open 
(N.O.) switch.

The port labeled `Joystick’ 
accepts input from a standard 
switch joystick, or from up to
five separate switches. More 
information about using 
switches to control the DigiCom 
is found in Chapter Six, 

Scanning.  The joystick is an option.  Your DigiCom
representative can help you become familiar 
with some joysticks available for use.
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The Disk Drive
The disk drive is an option for the DigiCom.  With 
a disk drive and cable, you can backup your 
message by setting files on floppy disks.  The 
DigiCom disk drive uses 3.5” double sided high 
density (HD) floppy disks.  The disks you use must 
be marked with the HD logo which is in the margin
on the left. 

1–25

99 WARNING:
Do not drop or jar the disk drive, as it can be 
damaged or knocked out of alignment.  It is best
to keep the disk drive in the location where it will
be used most frequently, rather than transport it
as you do the DigiCom.

Also, be very careful when handling floppy disks.
Do not leave them in a place that will get very
hot, such as on a car dashboard.  Do not leave
them near a magnetic field, such as on a TV set
or a speaker.  Do not drop floppy disks. Do not set
the diskettes on the magnetic strip on the overlay
cover.

You can learn how to connect and use the Disk
Drive in Chapter Seven, The Disk Drive.  Here you
will find information obout how to format disks,
backup files to disk, and restore files from disks.
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Memory
Flash EPROM can be configured with

1, 2, 4, 6, or 8 MB of 
memory

Message Capacity
1 MB Flash EPROM 16 minutes
2 MB Flash EPROM 34 minutes 
4 MB Flash EPROM 70 minutes
6 MB Flash EPROM 106 minutes
8 MB Flash EPROM 142 minutes

Display
Liquid Crystal 
Super Twist 2 rows by 16 characters

Touch Panel
Dimensions 9.12 inches x 4.10 inches

Battery
Nickel Cadmium, 7.2 Volts nominal, 1400 mAh
8 to 12 hours operation

Interfaces

Serial port 9 pin RS-232 for straight-
through connection

External Microphone for external microphone 
input (1/8” mini). Use 
omnidirectional electret 
condenser microphone.

Sound output port one external speaker 
port (1/8” mini)
4 ohm impedance

one earphone port 
(1/8” mini) mono

Switch port standard connector for 
an N.O. switch (1/8” mini)

Joystick port 9 Pin D connector for 
4 directions and 
push-button

Technical Information
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Disk Drive
External floppy 
disk drive 1.44 MB capacity (formatted)

Floppy Disks 3.5” MFD-2HD ( 135 TPI, 
double sided high density)

Power Adapter (Charger)
Input AC 120V, 60Hz

Output DC 12V, 800mA minimum

Weight
2 lbs 12 oz. (1.25 kg)

Dimensions
10.8” x 7.5” x 1.9” (27.4cm x 19.1cm x 4.8cm)

Environment
Operating temperature 14 to 122°F (-10 to 50°C)

Storage temperature -4 to 140°F ( -20 to 60°C)

Relative humidity 40% to 60%

Static Protection Transient voltage, EMI/RFI
shielding suppressors

Optional Accessories
External Speaker

External Microphone

Disk Drive

Key guards (not discussed in manual. See your

DigiCom representative.)

Joystick

Switches

99 IMPORTANT:
All specifications of the DigiCom and its 
accessories are subject to change without notice.
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; COMING UP NEXT

Now that you have become familiar with the 

equipment, care and battery charging, you are

ready to begin learning how to use and program

the DigiCom.  The following chapter will help you

understand Foundations of DigiCom.  Once 

you have learned these basics, you will be able 

to use the DigiCom to program and speak 

creative messages.  Then you can learn

advanced features, as needed, to meet your 

specific communication needs.
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